
TDA Training Terms & Conditions  
 

 

                  TRAINING INFORMATION 

By registering for and attending a training, you agree that you will not copy, share, post, or 

otherwise disseminate training or exam materials, including but not limited to posting on the 

internet, internal network, shared drive, or other publicly accessible means of access. 

Unauthorized distribution of TDA materials may result in the loss of your certification and/or legal 

action. 

HOTEL RECOMMENDATIONS 

If provided, these are recommendations only, and TDA assumes no responsibility for the adequacy 

of accommodations. If a hotel room block recommendation is not provided, we suggest asking for 

a government rate when booking rooms. 

VIRTUAL TRAINING CANCELLATIONS 

If you are not able to attend a training, you may send a substitute or receive full credit toward a 

future training, to use within one year. Substitutions must be in writing on organization letterhead 

with the name of the training and attendee name and received by TDA at least seven (7) calendar 

days before the training start date. If you cancel your registration, you must notify TDA in writing 

at least 30 calendar days before the start date of the training. If you cancel less than 30 days 

before the start date of this training, a cancellation fee of 50% of the registration fee will be 

applied. If you do not notify TDA in writing, you are responsible for the entire registration fee. TDA 

reserves the right to cancel training at any time. If training is canceled by TDA, registration fees 

will be refunded or credited in full.  

IN-PERSON TRAINING CANCELLATIONS 

If you are unable to attend a training, you may send a substitute or receive full credit for future 

training, to use within one year. Substitutions must be in writing on organization letterhead with 

the training name, location, and the name of the attendee, and received by TDA at least ten (10) 

business days before the training start date. If you cancel your registration, you must notify TDA 

in writing at least 45 calendar days before the start date of the training. If you cancel less than 45 

days before the start date of this training, a cancellation fee of $150 will be assessed. If you do 

not notify TDA in writing, you are responsible for the entire registration fee. TDA reserves the right 

to cancel training at any time. If training is canceled by TDA, registration fees will be refunded or 

credited in full. TDA is not responsible for airfare, lodging, or other related expenses. You should 

not make any non-refundable travel arrangements before receiving a confirmation from us (your 

receipt is not a confirmation) and are encouraged to purchase refundable airfare. 

CHANGES 

TDA reserves the right to change any policies or pricing at any time and at its sole discretion. For 

more information regarding refund, complaints, and program cancellation policies, please contact 

our training operations department at (916) 919-5962 or email us at tdatraining@tdainc.org.  
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